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Instructions

® Use black ink or ball-point pen.

® Fill in the boxes at the top of this page with your name,
centre number and candidate number.

® Answer all questions.

® Answer the questions in the spaces provided
— there may be more space than you need.

Information

® The total mark for this paper is 90.
® The marks for each question are shown in brackets
— use this as a guide as to how much time to spend on each question.

Advice

® Read each question carefully before you start to answer it.
® Keep an eye on the time.

® Try to answer every question.

® Check your answers if you have time at the end.
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Answer ALL questions. Write your answers in the space provided.

1 (a) Give two advantages of using thermal insulation in factories.

(2)
e
2 e e e e e

(b) With reference to a manufacturing sector you are familiar with, outline two
ways in which manufacturing processes could be changed to improve energy
efficiency.

(4)

e e e
e

(Total for Question 1 = 6 marks)
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2 All manufacturers have a responsibility to ensure that the products they produce
conform to safety standards.

(a) Describe one safety standard that applies when using a product you are familiar
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(c) Explain the possible consequences for a manufacturer if a product is found to be
unsafe.

(Total for Question 2 = 12 marks)
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3 (a) Outline two reasons why product information gathered from questionnaires
could be unreliable.

(Total for Question 3 = 12 marks)
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4 Discuss key factors that encourage and maintain a good relationship between the
seller and a customer.

(Total for Question 4 = 8 marks)
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5 Explain one benefit to a manufacturer of exhibiting their products at a trade show.

(Total for Question 5 = 4 marks)

6 Outline two disadvantages for a manufacturing company of using telephone
marketing.

(Total for Question 6 = 4 marks)
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7 The sustainability of a manufacturing business depends on it staying ahead of any
competition.

(@) Outline two ways a manufacturing company can use current market data to do

this.
(4)
L ettt
2 ettt
(b) Explain how a manufacturer could use data to assess the performance of their
suppliers.
(6)

(Total for Question 7 = 10 marks)
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8 (a) Discuss how economic conditions can affect the profitability of a manufacturing
business.
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(b) Discuss how technological factors can affect the profitability of a manufacturing
business.

(Total for Question 8 = 12 marks)
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9 In a modern society, manufacturers must respond to both their ethical and legal
responsibilities.

(@) Outline how a manufacturer can encourage the recycling of materials.

(Total for Question 9 = 8 marks)
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10 Explain the impact of the Disability Discrimination Act for a manufacturing business.

(Total for Question 10 = 6 marks)
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11 An established product has recently received some negative publicity. The
manufacturer relies on this product for its financial security.

Discuss a suitable marketing strategy for the manufacturer given this situation.

(Total for Question 11 = 8 marks)
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