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Section 1: Edexcel Level 2 NVQ/s in
Controlling Parking Areas

Introduction

This document contains information that is specific to the Edexcel Level 2 NVQ in
Controlling Parking Areas. It should be read in conjunction with the Edexcel NVQ
general guidance for centres, Edexcel NVQ guidance for candidates and the relevant
candidate logbooks (see Section 5: Further information).

National Occupational Standards and NVQs

The standards, Assessment Strategy and award structures for Controlling Parking
Areas were originally developed by Skills for Security, who also reviewed the National
Occupational Standards (NOS) in 2007 in partnership with the British Parking
Association (BPA). The British Parking Association took over ownership of the NOS
from Skills for Security in June 2008. The NVQ has been developed from these
National Occupational Standards. The assessment strategy is still that developed by
Skills for Security.

The Edexcel Level 2 NVQ in Controlling Parking Areas gives recognition of candidates’
skills, knowledge and understanding. It allows candidates to gain a qualification in
the workplace that relates to their job area and promotes good working practice.

You can contact the British Parking Association at:

British Parking Association
Stuart House

41-43 Perrymount Road
Haywards Heath

West Sussex

RH16 3BN

Email: skills@britishparking.co.uk

You can contact Skills for Security at:

Security House
Barbourne Road
Worcester

WR1 1RS

Telephone: 08450 750 111
Email: info@skillsforsecurity.org.uk
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Section 2: About this NVQ

Edexcel NVQs are designed to be assessed in the workplace, or in conditions
resembling the workplace, for example:

e a training provider
e an industry-based training operation.

Assessment is occasionally achieved through simulation. Simulation must be carried
out in conditions resembling the workplace. These conditions are described as being
a ‘realistic working environment’ (RWE). For guidance on the use of simulation see
Section 3.

Which Edexcel NVQ in Controlling Parking Areas is available?

There is an Edexcel Level 2 NVQ in Controlling Parking Areas.

There are five pathways in the qualification. Where the three optional units achieved
are from those recommended for a pathway (indicated by ‘R’ in the table of units),
then the British Parking Association suggests that the certificate should show the
relevant occupational area in which competence was demonstrated, using the
following titles:

e Edexcel Level 2 NVQ in Controlling Parking Areas (CCTV Enforcement)

o Edexcel Level 2 NVQ in Controlling Parking Areas (Display Parking Control)

e Edexcel Level 2 NVQ in Controlling Parking Areas (Barrier and Pay Station Control)
e Edexcel Level 2 NVQ in Controlling Parking Areas (Vehicle Immobilisation)

e Edexcel Level 2 NVQ in Controlling Parking Areas (Vehicle Removal).

It is important that the most appropriate level and route is selected for each
candidate.

The Edexcel Level 2 NVQ in Controlling Parking Areas is designed to be assessed in
the workplace. However, very occasionally, simulation of real working practice may
be allowed. Where simulation is allowed, it will be identified in the individual units
within the standards. Please see Simulation in Section 3.

Who is the Edexcel Level 2 NVQ in Controlling Parking Areas for?

This Edexcel NVQ aims to allow individuals working in parking control to prove
competence in their day-to-day work. This NVQ is suitable for those working in car
parks, for example at airports and shopping centres as car park inspectors, parking
enforcement officers or in customer service within the car parking field. The NVQ
helps candidates to attain transferable skills relevant to parking control, for example
customer care, conflict management, IT and personal skills. The NVQ also helps to
develop generic skills and knowledge which relate to a wider range of training and
employment opportunities.

Sector guidance for centres — Edexcel Level 2 NVQ in Controlling Parking Areas — 3
Issue 2 — June 2009 © Edexcel Limited 2009



What progression does this NVQ offer?

On completion of the Edexcel Level 2 NVQ in Controlling Parking Areas, candidates
can progress within employment or to generic qualifications such as those in
management.

There could also be progression to customer service qualifications such as the
Edexcel Levels 2 and 3 BTEC Award or Certificate in Customer Service, or health and
safety qualifications such as the Edexcel Level 3 BTEC Award in Health and Safety in
the Workplace.
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What is the structure of the Edexcel Level 2 NVQ in Controlling

Parking Areas?

To achieve the whole qualification at Level 2, a candidate must prove competence in

four mandatory units and three option units.

Mandatory units for the Edexcel Level 2 NVQ in Controlling Parking Areas

Candidates must achieve all of the units listed below.

Title Element Title

number
Make sure your own actions HSS1 Make sure your own actions reduce
reduce risks to health and risks to health and safety(ENTO)
safety(ENTO)
Carry out start and end of PKC 2.1 Start your working shift
working procedures PKC 2.2 End your working shift
Give customers a positive ICS 9.1 Establish effective rapport with
impression of yourself and customers
your organisation ICS 9.2 Respond appropriately to customers
(Inst_ltute of Customer ICS 9.3 Communicate information to
Service)

customers

Deal with information PKC 4.1 Collect and pass on written
relating to parking control information

PKC 4.2 Pass on information verbally
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Optional units for the Edexcel Level 2 NVQ in Controlling Parking Areas

Candidates must achieve at least three of the units listed below.

R = recommended unit for this endorsed title

Title Element | Title CCTV | DPC | BPCS | VI | VR
number
Identify and PKC 5.1 | Identify potential R R R |R
deal with parking contraventions
parking
contraventions
PKC 5.2 | Issue parking charge R R R |R
notices
Monitor parking | PKC 6.1 | Patrol designated R R
areas parking areas
PKC 6.2 | Deal with irregularities R R
in parking areas
PKC 6.3 | Maintain the operation R R
of parking control
equipment
Operate manual | PKC 7.1 | Prepare to operate a R
pay stations manual pay station
PKC 7.2 | Operate a manual pay R
station
PKC 7.3 | Close down a manual R
pay station
Complete PKC 8.1 | Identify vehicles to be R
documents for immobilised and fix
immobilising notices
and de- PKC 8.2 | Confirm the de- R
immobilising . e
. immobilisation of
vehicles ;
vehicles
Apply and PKC 9.1 | Apply immobilisation R
remove vehicle devices to vehicles
1mmobll1satlon PKC 9.2 | Remove immobilisation R
devices . ;
devices from vehicles
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Title Element | Title CCTV | DPC | BPCS | VI | VR
number
Load and unload | PKC 10.1 | Prepare to load R
vehicles on to vehicles on to a
and from transporter
vehicle PKC 10.2 | Load vehicles on to a R
transporters
transporter
PKC 10.3 | Unload vehicles from a R
transporter
Carry out PKC 11.1 | Prepare to remove R
vehicle removal vehicles
operations PKC 11.2 | Remove vehicles to R
designated destinations
Complete PKC 12.1 | Confirm the details of R
documents for vehicle removals
removal of PKC 12.2 | Complete final R
vehicles .
documents for vehicle
removals
Use hand-held PKC 13.1 | Carry out start and end R
IT equipment on of duty procedures
patrols PKC 13.2 | Enter information R
during patrols
Collect and PKC 14.1 | Collect payments from R R |R
process customers
payments PKC 14.2 | Account for and R R |R
deposit payments
Monitor areas SLP 13.1 | Prepare to monitor R R
using CCTV areas using CCTV
systems systems
SLP 13.2 | Monitor CCTV camera R R
images and react to
incidents
SLP 13.3 | Locate pre-determined R R
targets using CCTV
Maintain CCTV CTV 13.1 | Maintain CCTV R R
recording media recording media
libraries and storage system
preserve CTV 13.2 | Preserve potential R R
potential ) !
. media evidence
evidence
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