FAQs for Edexcel retail qualifications 
Q. How are the new retail knowledge qualifications assessed?

A. There are 37 units across Levels 2 and 3. All these units are available for assessment via a portfolio of evidence. This mean an end test is not required.

In addition, the core and generic units at both Level 2 and 3 will be available for assessment via onscreen multiple-choice tests.

Where there is a choice of assessment for units, centres will have the option to assess using a mixed combination. For example, core units can be assessed using a multiple-choice test and the optional units can be assessed via a portfolio.

Q. What optional units are available within the knowledge qualifications?

A. Currently, the optional units at Level 2 include:

· Beauty

· Fashion

· Garden retail

· Grocery and newspapers.

Currently, the optional units at Level 3 include:

· Garden retail

· Grocery and newspapers.

Q. How do centres gain approval for retail knowledge and retail skills qualifications?

A. Centres that were previously delivering the NVQs in Retail will be automatically approved to deliver the new QCF versions. Likewise, any centres previously offering the certificates in retailing or retail beauty consultancy will be automatically approved for the retail knowledge suite of qualifications.

Centres that are interested in delivering the qualifications for the first time can simply select the qualifications on Edexcel Online and follow the approvals procedure.

Q. Where do I find the retail skills qualifications on Edexcel Online?

A. The new QCF competence-based qualifications are listed under the BTEC tab.

Q. When will the retail qualifications be on the LAD?

A. The qualifications are now on the LAD, but we are awaiting confirmation on the funding rates. We expect these rates to be announced week commencing 18 October 2009.

Q. What are the assessor requirements for the new competence-based retail skills qualifications?

A. Skillsmart Retail requires that:

"Assessors are required to be competent in performing the occupational requirements of the retail generic standards, in terms of performance and knowledge, and also to demonstrate an in-depth knowledge of both the generic and specialist standards they are assessing. 

The acquisition of this competence will have been gained either from direct employment in the same occupational role as the national occupational standards, or in an operational supervisory, managerial or in-company trainer position of employees carrying out this role."

Q. What is the Edexcel process for quality assurance of these new competence-based qualifications?

A. Edexcel is continuing to use the existing NVQ QA process.

Q. What is the new Apprenticeship framework for retail?

	Apprenticeship

	Level 2 Certificate in Retail Skills

	OR Level 2 Diploma in Retail Skills

	Level 2 BTEC Certificate in Retail Knowledge

	Application of Number key skill at Level 1

	Communication key skill at Level 1

	Functional skills Mathematics at Level 1

	Functional skills English at Level 1

	Advanced Apprenticeship

	Level 3 Diploma in Retail (Sales Professional)

	Level 3 Diploma in Retail (Management)

	Level 3 Diploma in Retail (Visual Merchandising)

	Level 3 BTEC Certificate in Retail Knowledge

	Application of Number key skill at Level 2

	Communication key skill at Level 2

	Functional skills Mathematics at Level 2

	Functional skills English at Level 2


Q. How do I register learners for the Apprenticeships?

A. We will be accepting single registrations for the overall Apprenticeship in Retail. By registering your learners for the full Apprenticeship, you will reduce the administrative burden of registering your learners three times, and will benefit from a discounted price. Please speak to your account manager for further details.

Q. What are the full titles and new QANs for the qualifications?

A. Level 2 Award in Retail Skills (QCF) (500/7467/2) 

Level 2 Certificate in Retail Skills (QCF) (500/7457/X) 

Level 2 Diploma in Retail Skills (QCF) (500/7562/7) 

Level 3 Certificate in Retail (Management) (QCF) (500/7417/9) 

Level 3 Certificate in Retail (Sales Professional) (QCF) (500/7418/0) 

Level 3 Certificate in Retail (Visual Merchandising) (QCF) (500/7421/0) 

Level 3 Diploma in Retail (Management) (QCF) (500/7419/2) 

Level 3 Diploma in Retail (Sales Professional) (QCF) (500/7420/9) 

Level 3 Diploma in Retail (Visual Merchandising) (QCF) (500/7422/2)

Level 2 BTEC Award in Retail Knowledge (QCF) (500/7339/4) 

Level 2 BTEC Certificate in Retail Knowledge (QCF) (500/7363/1) 

Level 2 BTEC Diploma in Retail Knowledge (QCF) (500/7362/X) 

Level 3 BTEC Award in Retail Knowledge (QCF) (500/7316/3) 

Level 3 BTEC Certificate in Retail Knowledge (QCF) (500/7312/6) 

Level 3 BTEC Diploma in Retail Knowledge (QCF) (500/7313/8)

Q. What happens if a learner progresses to a bigger qualification, such as a Diploma in Retail Skills, after completing a smaller qualification, such as the Certificate?

A. Centres are required to register the candidate a second time but will only be charged for the difference between the cost of the two qualifications. A candidate will receive two certificates in this scenario.

Q. Are there workbooks available for the knowledge qualifications?

A. Edexcel has not yet developed any workbooks for the retail knowledge qualifications. However, a mapping exercise has been performed on the RetailPlus materials, which meet the requirements to provide the evidence for the portfolio when completed by learners. RetailPlus has developed units covering the core, generic and grocery units. Please contact RetailPlus directly for more information. 

Q. How do the current retail knowledge qualifications relate to the old certificates in retail and retail beauty consultancy qualifications?

A. We are currently producing a mapping document for circulation to centres (commencing week of 18 October 2009), which highlights the similarities and the areas where there are gaps in delivery. The new Certificate in Retail Knowledge will replace the Certificates in Retail and Retail Beauty Consultancy as the knowledge component (technical certificate) for the Apprenticeships.

Q. Will the new Apprenticeship require functional skills?

A. Currently, the framework provides the choice of key skills or functional skills. For more information about functional skills, please visit the functional skills area of the website and contact our dedicated functional skills team.

Q. When will the specifications and logbooks be available?

A. These should be available for centres week commencing 18 October 2009.

Q. What is the accreditation end date for the new qualifications?

A. The maximum accreditation date for qualifications on the new Qualification Credit Framework (QCF) is 31 December 2010. As such, the qualifications are all accredited to this date. It is fully expected that these qualifications will be extended for a further three-year period as soon as this is possible, with only essential amendments. 

Q. Does the 10-week rule apply to the new qualifications?

A. No. As these qualifications are not NVQs bound by the code of practice, the 10-week rule does not apply. The 10-week rule means that certification cannot be applied for within ten weeks of registration.

Q. Are there any training events planned?

A. We are currently planning training events and will keep you informed.

