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Coursework Commentary 1

Task / Title Identify the stakeholders of the Body shop and discuss their
accountability to each.

Taken from AS Module 1 Objectives 1: What do people want?

Candidate�s Work
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Assessment Commentary

The title has potential although a likely shortcoming is that it may encourage a descriptive
approach as it does not actually pose a question. The candidate has undertaken some useful
research which is seen in the appendices. The appendices clearly contain valid material that
could have been used more effectively.

The opening section gives a background to the firm and relevant knowledge is displayed
consistently. The candidate certainly understands the term stakeholders and applies the
concept in a manner which enables conclusions to be drawn. A weakness is the generalised
approach. The Body Shop, in many ways, gives a higher and more explicit profile to its
stakeholder obligations, yet much of the treatment applied in the work fails to capitalise upon
this.

The appendices contain references to a variety of stakeholder issues yet these are not
effectively referred to. Where the candidate does draw heavily upon the source material it is
presented in an uncritical way, thus excluding the candidate from the higher levels of the
analysis marks.The final sentence does recognise this shortcoming but it is not taken any
further.

Conclusions are drawn about the issue investigated and a number of judgements are made, eg
�it is impossible to make all the stakeholders completely happy� with a relevant example
given.

The information contained in the appendices included:

Body Shop�s own promotional literature
A relevant document from a web site
Newspaper articles
Extracts from Body Shop company report

Grade/Mark(s) awarded    E/U borderE/U borderE/U borderE/U border

Knowledge 12

Application 10

Analysis 12

Evaluation 10

Total 44


