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LO3 Extract continued

Mark Band 1

The work that the learner has 
produced is above Mark Band 1.

Mark Band 2

The learner has looked at the 
statistics of the company and 
undertaken an audit. There is 
evidence that the learner has 
researched quality control and 
evidence of this is presented in
a series of charts and graphs 
together with detailed notes and 
comments. This work is considered 
to be mid Mark Band 2.

Mark Band 3

In order to achieve a mark in 
Mark Band 3 the learner would 
need to have explained the 
methods that were used to 
establish the statistics. This 
information would have enabled 
the learner to produce a thorough 
audit of the manufacture of the 
product and would have lifted 
the work to Mark Band 3.
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LO3 Extract

Focus
Be able to monitor the quality of a product using appropriate techniques

Mark Band 1

The work that the learner has 
produced is above Mark Band 1.

Mark Band 2

The learner has made 
recommendations to the 
company regarding the quality 
of the products based on an 
analysis of their audit. These are 
detailed enough to put the work
at the top of this mark band but 
cannot be said to be thorough. 
For example, the learner has 
suggested that checks should
be made on all incoming 
components but fails to explain 
how this would be done and by 
whom. They also suggest a 
mentoring system, but fail to 
explain how this would actually 
help improve the quality of
the work. 

Mark Band 3

To access marks here the learner 
must justify issues regarding 
quality control in order to be 
thorough in their approach. 
For example, it is suggested that 
extra checks be put in place 
during the production process 
but there is no suggestion of
how it would be done apart from 
stating that it should be ‘random’. 
The work stresses that a TQM 
system would ensure consistency 
and quality over time. This may 
be correct, but the learner could 
have elaborated and explained 
why this statement is true. 
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LO3 Extract
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LO3 Extract

Mark Band 1

The work that the learner has 
produced is above Mark Band 1.

Mark Band 2

The learner has made 
recommendations to the 
company regarding the quality 
of the products based on an 
analysis of their audit. These are 
detailed enough to put the work
at the top of this mark band but 
cannot be said to be thorough. 
For example, the learner has 
suggested that checks should
be made on all incoming 
components but fails to explain 
how this would be done and by 
whom. They also suggest a 
mentoring system, but fail to 
explain how this would actually 
help improve the quality of
the work. 

Mark Band 3

To access marks here the learner 
must justify issues regarding 
quality control in order to be 
thorough in their approach. 
For example, it is suggested that 
extra checks be put in place 
during the production process 
but there is no suggestion of
how it would be done apart from 
stating that it should be ‘random’. 
The work stresses that a TQM 
system would ensure consistency 
and quality over time. This may 
be correct, but the learner could 
have elaborated and explained 
why this statement is true. 


