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1 After 1 July 2007, a number of pubs in the UK closed due to a decline in drink sales.

(a) State three factors that could have contributed to the decline of drinks sales in UK

pubs.
(3)

(b) List three actions that a fast food outlet could adopt in response to the growth in
demand for healthy eating.

(Total for Question 1 = 6 marks)

2 (a) Explain why contract food service provision is a popular way of providing a service
to clients.
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In 2006 the UK restaurant industry employed the largest number of people of any
hospitality sector.

(b) Explain how the restaurant industry contributes to the UK economy.

(Total for Question 2 = 11 marks)
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3 The number of visits from overseas residents to the UK is rising, while UK residents are
taking fewer long holidays in their own country.

Analyse the likely responses of the UK hospitality industry to these changing trends.

(Total for Question 3 = 6 marks)
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4 Study Tables 1 and 2 which give information about the sale of meals in quick service

restaurants.
Average meal prices (£) (2003 - 2006)
Industries 2003 2004 2005 2006
Hotels 10.04 10.11 10.22 10.28
Restaurants 10.22 10.31 10.37 10.42
Quick service 4.39 4.38 4.38 4.38
Pubs 5.10 5.16 5.23 5.29

Table 1

Number of meals served (£ million) (2003 - 2006)

O Hotels

@ Restaurants
M Quick service
m Pubs

2003 2004 2005 2006

Table 2

Explain why quick service restaurants sell more meals than other sectors of the
hospitality industry, using the data from Tables 1 and 2.

(Total for Question 4 = 6 marks)
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5 State three job roles in the hospitality services industry.

(Total for Question 6 = 4 marks)
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7 According to the British Hospitality Association’s Trends and Statistics Report 2007,
there was significant growth in the hotel industry in 2006. This expansion was led by
budget hotel groups. 5375 out of 8500 new hotel rooms opened in England during
this time were in budget hotels.

(a) Identify three factors that a young person starting their career in the hotel
industry should know about working in a budget hotel.

Factor 1

(b) Identify three differences between working in luxury hotels and budget chain
hotels in terms of career opportunities.

Difference 1

(Total for Question 7 = 6 marks)

7
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8 Explain why the skills that you would learn working as a hotel manager could be
transferable to other industries.

(Total for Question 8 = 8 marks)

TOTAL MARKS FOR PAPER =50 MARKS
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