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Instructions

® Use black ink or ball-point pen.

® Fill in the boxes at the top of this page with your name,
centre number and candidate number.

® Answer all questions.

® Answer the questions in the spaces provided
— there may be more space than you need.

Information

® The total mark for this paper is 60.
® The marks for each question are shown in brackets
— use this as a guide as to how much time to spend on each question.

Advice

® Read each question carefully before you start to answer it.
® Keep an eye on the time.

® Try to answer every question.

® Check your answers if you have time at the end.

Turn over

sezen MINNMIMINANN ~ ecexce
S 38 21 8 A 0 1 0 8 advancing learning, changing lives

©2010 Edexcel Limited.
2/1



Answer ALL questions

1 Describe three differences between the commercial sector and the hospitality
services sector of the UK hospitality industry.

(Total for Question 1 = 6 marks)
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2 Analyse how the UK economy benefits from the UK hospitality industry.

(Total for Question 2 = 6 marks)
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3 Explain the current social trends that are influencing the preparation and service of
food and drink in the UK hospitality industry.

(Total for Question 3 = 8 marks)
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4 Analyse how the UK hospitality industry has responded to evolving customer
expectations.

(Total for Question 4 = 8 marks)
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5 (a) In the table below identify one operative job role and one management job
role for each sector.

(4)
T e
Restaurant sector
e
Hospitality services 1 .....................................................................................................................................
sector
e
(b) Describe the responsibilities of one operative job role and one management
job role identified in (a).
(8)

Operative job role

(Total for Question 5 = 12 marks)
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6 (a) Compare the likely career paths in the hospitality industry for a Commis Chef who
has an NVQ Level 2 in Food Preparation with a Restaurant Manager who has a BA
in Hospitality Management.

(b) Evaluate the differences between job roles and career opportunities within the
hospitality industry.

(Total for Question 6 = 10 marks)
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7 You are an assistant manager in a hotel that is financially failing. You have been asked
to identify new market segments with a view to substantially increasing business.

Evaluate how you would use appropriate primary and secondary research methods to
achieve this.

(Total for Question 7 = 10 marks)
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