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Introduction

This tutor support document has been developed to support the delivery of the
Edexcel Level 3 BTEC National Award, Certificate and Diploma for IT Practitioners
and should be read in conjunction with the published specification (publication code
BN018439).

Each unit within a BTEC National specification contains Delivery and Assessment
sections within the Essential guidance for tutors. This section is designed to bring the
unit abstract, the learning outcomes, the content and the assessment and grading
sections of the unit together to provide a coherent overview of how the course may
be approached. It also gives further explanation and amplification to support the
interrelationship between the learning outcomes, unit content and grading criteria.

These tutor support materials are designed to supplement the information given in
each unit by providing example assignment materials to support tutors in the delivery
of their programme of learning.

Either one or a number of assignments are provided for some units that give coverage
of the assessment criteria. Although these assignments can be used without change,
it is recommended that they are contextualised and adapted to suit the centre and
cohort of learners. One aspect in particular that cannot be planned centrally is the
extent to which the units and assignments are integrated. An integrative approach to
delivery is recommended to allow learners to see the various content of the units in a
coherent way and also to increase the efficiency of evidence collection.

For further information please call Customer Services on 0870 240 9800 (calls may be
recorded for training purposes) or visit our website (www.edexcel.org.uk).
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UNIT 2: COMPUTER SYSTEMS

Unit 2: Computer Systems

NQF Level 3: BTEC National

Guided learning hours: 60

Delivery and assessment guidance

The unit has been divided into five sequential blocks, of varying lengths, for teaching
and assessment purposes. This is an indication of how curriculum delivery could be
planned.

Assessment has been placed after each associated topic block but this could be
rearranged to suit different delivery methods.

One sample assignment has been provided for Assignment 2.

Learning outcomes

On completion of this unit a learner should:
1 Understand the hardware components of computer systems
2 Understand the software components of computer systems

3 Be able to undertake routine computer maintenance.

Overview
Block | LO Content related to learning outcomes
1 1.1 System unit components
1.2 Backing store
1.3 Data transmission
2.1 Operating system software
3.3 File management
2 Assignment 1 covering grading criteria P1, P2 and M2
3 2.2 Software utilities
3.1 Software maintenance
3.2 Hardware maintenance
4 1.4 Considerations for selection
5 Assignment 2 covering grading criteria P3, P4, P5, M1, M3, D1 and D2
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