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Onscreen Testing Application and Technical Requirements Form

Please complete and return the second part of this form back to the Onscreen Testing Technical Support team at PSSOnscreenTechnicalSupport@pearson.com  to confirm that your centre meets the Onscreen Testing Technical Requirements. You will receive Installation instructions via email within 5 working days of returning the form.

Operating Systems

ESM and Administrator have been tested and are supported on the following operating systems:

· Windows XP

· Windows 2000 Professional

· Windows 2003 Server

· Windows 2000 Server

· Windows Vista *

· Windows 7 *

· Windows 2008 Server*

* ESM and Administrator work on these operating systems but technical support may be limited
Enterprise SiteManager (downloads the tests) and Administrator software (for candidate testing)

ESM and Administrator has been designed to run on the following minimum specification:
· ESM is a Web Server service and will conflict if another Web Server Service is running on the same PC/ Server
· Adobe Acrobat® Reader 8.0 or above 

· Microsoft Internet Explorer ® 7.0 

· Flash Player® 8 and above

· Pentium III PC with 900 MHZ processor

· 1GB or more disk space available for Testing Network use (if the PC is to be used as the file server, otherwise a networked file share is required)

· 512 MB RAM

· The latest version of Java (version 6 update 23)
· 10/100 Mbps network interface adapter

· Minimum 56K connection to a reliable ISP (Internet Service Provider)

· Printer for printing score reports

· Access to TCP traffic on port 80 (HTTP) and 443 (HTTPS) - standard Internet ports. If you are using an ISA Server or any other kind of Proxy, you must configure it to allow www.catglobal.com (IP Address: 159.182.112.210) through
To test 10 or more candidates at the same time, test data must be stored on a computer running a server edition of windows (ESM server does NOT need to be installed on the server)

Windows Professional Edition will only support up to a maximum of 10 machines connecting to it at once.
Additional requirements for Administrator software

· The Administrator application requires Local Admin rights for installation

· 10Mb or more disk space available for the testing system (Program Files)

· Video adapter capable of displaying at least 16 million colours (24-bit colour) and 1024 x 768 pixels

· 15’ or larger monitor* capable of displaying 16 million colours (24-bit colour) and 1024 x 768 pixels

· Display font size set to Small Fonts (Normal Size 96dpi) before prior to testing

· Where laptop is used screen display size should be 12” or greater and able to display 1024x768 pixels 

· Sound card with headphones if offering exams that require sound files.

Onscreen Testing Application and Technical Requirements Form
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	Your centre details  
	
	

	Centre number:
	
	Centre name:



	Administrator details 
	
	

	Contact Name:


	
	Position:

	(installation and guidance documents will be sent to this address)
Email:

If you already have this software installed please provide us with your Promissor /Venue details 
(i.e. ABC123):  




	IT Technician details
	
	

	Contact Name:
	
	Email:

	Signature:
	
	Date:


	How will you be testing? (Please tick) 

Networked computers

Standalone computers/laptops 

Number of standalone computers
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