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18 Post-results Services

1 How to apply for Post-results Services

Please note that Enquiries About Results and Access to Scripts requests can only be submitted using 
Edexcel Online. Centres are advised to submit applications at the earliest opportunity, as applications 
cannot be made after the published closing date.
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email acknowledgement is not received on the same day an application is made, please contact Edexcel 
immediately.

For general Post-results Services enquiries and for querying Missing or Incomplete Results (MIRs), please 
contact us on +44 (0) 1204 770 696.
 
How to use Edexcel Online to submit Post-results Services (PRS) requests

Log into www.edexcelonline.com ����	���������	�	�������"��	��
������	�
����
��	���	�����"����������

From the menus on the left hand side select ‘Post Results’.
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Then click ‘New Request’.

Select the examination series by using ‘Select a Session’. Most of  the time this will be greyed out and you 
won’t need to choose.

#�
��	������	���
��
��������$%��"����&���'������	�	���*;%����"����	��	��

�������!��	�����������
	�
below you will see that PRS service type 2 ‘ EAR2 Review of  marking’ has been chosen:

&����	���
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��������������������������	����������	
�
see if  the service you have selected is applicable to the unit you have chosen. For example, if  you select 
an internally assessed coursework unit code and request an EAR2, the system will tell you that this is not 
possible.  

If  the PRS service you have chosen can be applied to your chosen unit, then it will show you a list of  
candidates at your centre who sat that unit; please note that if  you request an EAR3 (a review of  the 
moderation of  the original sample of  coursework material), a list of  candidates will not be shown. This is 
because you cannot request an EAR3 for an individual candidate. 
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 Here is an example of  the screen you will see showing the candidates who sat a particular examination:

 

Here is an example of  the screen you will see if  you try to submit an EAR3 type request (re-moderation 
of  the coursework sample) for a written examination paper: 

 

Once you have the list of  candidates who sat a particular paper, you simply select the candidate (or 
candidates) for whom you want to apply for a particular PRS service and then click the ‘Submit’ button.

Edexcel Online does a check to see if  there is more than one paper attached to this unit code.  That’s why 
the next screen allows you to select which of  the papers you want re-marking, if  there is more than one.
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Tick the box next to the correct paper and then click the ‘Submit’ button. 

The next screen shows that you can ask for a copy of  the script (ATSPE) once the post results review of  
marking has been completed.  This will include any annotations that the examiner has made when carrying 
out the post results review of  marking. There is an additional charge for this if  you click the ‘Yes’ button.  
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‘Proceed’ button.
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You can see on the screen that the system has allocated a unique PRS number to your request.  Please 
quote this number when you contact us if  you have any questions about this request.  The ‘Potential Cost’ 
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is being processed.
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2 Key dates

2.1 Submission deadlines for GCE/AEA examination series
Key dates and deadlines for the June 2011—June 2012 GCE/AEA examination series. 

Please note that June 2011 and June 2012 results are available via Edexcel Online and EDI on a date prior 
	
�	�
������
�@�
�������
�������
	�����������V>W��
	����	�
��

Key date Enquiries About Results (EAR) Access to Scripts (ATS)

18 August 2011 Issue of  June 2011 GCE/AEA results
EAR services available

ATS services available (nb: advance priority copies are not 
available if  requesting Priority Service 2)

26 August 2011 �� Last date for Edexcel to receive applications 
for Priority Service 2 Enquiries About 
Results ( June 2011 examinations)

�� Last date for Edexcel to receive requests for advance 
priority copies to support Enquiries About Results 
( June 2011 examinations)

20 September 2011 �� Last date for Edexcel to receive applications 
for Enquiries About Results  
( June 2011 examinations)

4 October 2011 �� Last date for Edexcel to receive requests for 
scripts to support teaching and learning ( June 2011 
examinations)

8 March 2012 X� Issue of  January 2012 GCE results
X� EAR services available

X� ATS services available

16 March 2012 �� Last date for Edexcel to receive requests for priority 
copies of GCE scripts to support Enquiries About 
Results ( January 2012 examinations)

17 April 2012 �� Last date for Edexcel to receive applications 
for Enquiries About Results ( January 2012 
examinations)

28 April 2012 �� Last date for Edexcel to receive requests for scripts 
to support teaching and learning  
( January 2012 examinations)

16 August 2012 X� Issue of  June 2012 GCE results
X� EAR services available

X� ATS services available (nb: advance priority copies 
are not available if  requesting Priority Service 2)

24 August 2012 �� Last date for Edexcel to receive applications 
for Priority Service 2 Enquiries About 
Results ( June 2012 examinations)

�� Last date for Edexcel to receive requests for advance 
priority copies to support Enquiries About Results 
( June 2012 examinations)

20 September 2012 �� Last date for Edexcel to receive applications 
for Enquiries About Results  
( June 2012 examinations)

4 October 2012 �� Last date for Edexcel to receive requests for 
scripts to support teaching and learning ( June 2012 
examinations)

Note:  The return of  original scripts may be delayed if  a centre has made Enquiries About Results in the same unit/component.
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2.2 Submission deadlines for GCSE/International GCSE/ELC examination series
Key dates and deadlines for the June 2011—June 2012 GCSE/International GCSE/ELC examination 
series.

Please note that November 2011 and March and June 2012 results are available via Edexcel Online and 
�����������
����
���
��
�������������������	���������
����
����!�"#$���

�	�

��%

Key date Enquiries About Results (EAR) Access to Scripts (ATS)

25 August 2011 X� Issue of  June 2011 GCSE/International 
GCSE/ELC results

X� EAR services available

X� ATS service available

20 September 2011 �� Last date for Edexcel to receive applications 
for Enquiries About Results  
( June 2011 examinations)

4 October 2011 �� Last date for Edexcel to receive requests for scripts 
to support teaching and learning  
( June 2011 examinations)

12 January 2012 X� Issue of  November 2011 GCSE/International 
GCSE results 

X� EAR services available

X� ATS service available

9 February 2012 �� Last date for Edexcel to receive applications 
for Enquiries About Results  
(November 2011 examinations)

28 February 2012 �� Last date for Edexcel to receive requests for scripts 
to support teaching and learning  
(November 2011 examinations)

8 March 2012 X� Issue of  January 2012 GCSE results
X� EAR services available

X� ATS service available

17 April 2012 �� Last date for Edexcel to receive applications 
for Enquiries About Results  
( January 2012 examinations)

19 April 2012 X� Issue of  March 2012 GCSE results
X� EAR services available

X� ATS service available

28 April 2012 �� Last date for Edexcel to receive requests for scripts 
to support teaching and learning  
( January 2012 examinations)

17 May 2012 �� Last date for Edexcel to receive applications 
for Enquiries About Results  
(March 2012 examinations)

31 May 2012 �� Last date for Edexcel to receive requests for scripts 
to support teaching and learning  
(March 2012 examinations)

23 August 2012 X� Issue of  June 2012 GCSE/ International 
GCSE/ELC results

X� EAR services available

X� ATS service available

20 September 2012 �� Last date for Edexcel to receive applications 
for Enquiries About Results  
( June 2012 examinations)

4 October 2012 �� Last date for Edexcel to receive requests for scripts 
to support teaching and learning  
( June 2012 examinations)

Note:  The return of  original scripts may be delayed if  a centre has made Enquiries About Results in the same unit/component.
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2.3 Submission deadlines for DiDA examination series
Key dates and deadlines for the June 2011—June 2012 DiDA examination series.  

Key date Enquiries About Results (EAR)

25 August 2011 �� Issue of June 2011 results
�� EAR service available

20 September 2011 �� Last date for Edexcel to receive applications for Enquiries About Results

8 March 2012 �� Issue of January 2012 DiDA results
�� EAR service available

17 April 2012 �� Last date for Edexcel to receive applications for Enquiries About Results

23 August 2012 �� Issue of June 2012 results
�� EAR service available

20 September 2012 �� Last date for Edexcel to receive applications for Enquiries About Results

2.4 Submission deadlines for Level 1 and 2 Projects and the Extended Project 
examination series
Key dates and deadlines for the June 2011—June 2012 Level 1 and 2 Projects and the Extended Project 
examination series.

Key date Enquiries About Results (EAR)

18 August 2011 �� Issue of June 2011 Extended Project results
�� EAR service available

25 August 2011 �� Issue of June 2011 Level 1 and 2 Project results
�� EAR service available

20 September 2011 �� Last date for Edexcel to receive applications for Enquiries About Results ( June 2011)

8 March 2012 �� Issue of January 2012 Level 1and 2 Project and Extended Project EDI results
�� EAR service available

17 April 2012 �� Last date for Edexcel to receive applications for Enquiries About Results ( January 2012)

16 August 2012 �� Issue of June 2012 Extended Project results
�� EAR service available

23 August 2012 �� Issue of June 2012 Level 1 and 2 Project results
�� EAR service available

20 September 2012 �� Last date for Edexcel to receive applications for Enquiries About Results ( June 2012)
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3 General information
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10 of  this section of  the manual.
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acknowledging receipt of  the application will be sent to the Edexcel Online user’s registered email   
address.
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service. If  acknowledgement is not received on the day an application is made, the centre must contact 
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with evidence of  their query if  needed at a later stage.
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request for ATS at Edexcel. No exceptions to the agreed submission deadlines can be granted.

4 Result enquiry services

4.1  EAR Service 1: clerical check
This service constitutes a check of  all clerical procedures which lead to the issue of  a result. This service 
might be considered when anomalous results have been issued for one candidate, compared to the rest of  
the cohort.

*������������	
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�	[���
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���
with respect to this service.

This service includes the following checks:
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Candidates’ grades or uniform mark score (UMS) can go up or down.

We aim to complete the enquiry within 20 days of  acknowledging the request.

Please refer to part 10 in this section of  this Manual for details of  Service 1 clerical check availability.

Info Manual 2011-12 INTERNATIONAL Chapter 18 Post Results_V5.2.pdf   10 05/08/2011   12:55:23



Post-results Services

Edexcel International Information Manual 2011–2012 – September 2011

11

18

 4.2  EAR Service 2: Post-results review of marking of externally assessed 
components 
This service will include:
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 is levied for this additional service.

Note: This service is not available for internally assessed and externally moderated coursework. Please 
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��	����	����
� ��
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���	��*���������
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booklet for detailed information regarding the regulations with respect to this service.
 
Please refer to part 10 of  this section of  the Manual for details of  Service 2 availability for units/
�
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application.

Candidates’ grades or uniform mark scores (UMS) can go up or down.
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If  a centre has particular concerns regarding the marking of  a component in general, refer to part 4.6 of  
this section of  the Manual for information regarding extensions to Enquiries About Results.

Please note that additional component EAR requests, subsequent to an initial request, will delay 
communication of  the outcome of  the original request as the new additional component(s) will be added 
to the previously started ongoing request.

We aim to complete the enquiry within 30 days of  acknowledging the request.

4.3 EAR Priority Service 2 (2P): Post-results review of marking of externally 
assessed components
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complete the enquiry within 18 days of  acknowledging the request. This service is only available if  the 
following criteria are met:
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All applications not meeting the above criteria will be treated as normal Service 2 requests.

This service is only available for the June examination series.

4.4  EAR Service 3: Post-results review of moderation of internally assessed/
externally moderated coursework components
This service constitutes a review of  moderation of  a centre’s coursework by a senior moderator. The 
���"��������
	��"��������	
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����������	����*������������	
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���	��
��
detailed information regarding the regulations with respect to this service. 

Please note that candidates’ marks may be lowered following a review of  moderation, but their published 
subject grades will NOT be lowered in the series concerned. However, centres should be aware that 
���
���������������������������
������	
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which contributes to an AS award is lowered as a result of  review of  moderation, the AS grade will be 
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protected, but the lower mark will contribute to any subsequent A level award.
The review of  moderation will:
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 moderation.

Coursework submitted for review of  moderation must:
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 request — failure to meet this undertaking will delay the outcome of  the enquiry. If  any work is  
 not received within 10 days of  the Service 3 review of  moderation request, the enquiry will be  
 closed
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provide the original sample of  work, the enquiry will be closed without review of  moderation taking place.

We aim to complete the enquiry within 40 days of  the moderator receiving the original coursework 
sample from the centre or, in the case of  Art and Design, 40 days of  either the receipt of  the work from 
the centre or 40 days of  the centre visit.

Please refer to part 10 of  this section of  the Manual for details of  Service 3 availability for units/
components. The centre must specify the component to be reviewed.

This service cannot be undertaken on ephemeral units unless suitable evidence (such as video evidence) 
���������
"������*����������	�����������	�
�~�
��
���	����	�����������	�}��
� �	�������	�
��
� �	���`��
���
for details.

Centres are advised to retain a copy of  each candidate’s work before despatch. If  work is lost in the post 
and a second copy of  the original sample is not available, the enquiry will be closed.

4.5  Access to Scripts (ATS)
Where possible, the ATS service is available for all GCE, AEA and GCSE/International GCSE externally 
assessed components. Components may be excluded due to their ephemeral nature or due to other 
special characteristics. 

Please check part 10 of  this section of  the Manual for component availability before completing an ATS 
���
��	��#
�������>�����
��	������������
���	��	�	����
��
���	�������������

Once scripts have been despatched, or electronic copies of  scripts in a PDF format have been made 
available, they cannot be returned to Edexcel with a request for a refund.

Copied scripts

Copied scripts are only available for GCE, AEA and Principal Learning Level 3 units, and are used by 
centres to allow them to make a decision on whether to go ahead with an EAR Service 2 request.

Please note that these advance copy services are NOT available if  requesting Priority Service 2 Enquiries 
About Results. If  a candidate requests a Priority Service 2 Enquiry about Results, an application for a 
photocopy script must not be made. Centres should progress straight to a Priority Service 2 Enquiry about 
Results.
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Copies of reviewed scripts

If  requested, a copy of  the reviewed script(s) for those units/components included in the Access to 
Scripts service can be made available once the post results review of  marking is complete. This will include 
any annotations that may have been made by the examiner when reviewing the script. 

This request needs to be made at the same time as the Enquiry about Results is made. This can be done 
by clicking the ‘Yes’ button when submitting your request.

A fee is levied for this additional service.

Original scripts

An original script service is available for all components with an ATS facility.

Please note that Edexcel cannot provide original scripts for papers that were marked online. Instead, an 
electronic copy of  the script in PDF format will be made available to the centre.

Once an original script has been returned to a centre its security is compromised and it can no longer be 
subject to an enquiry or investigation.

Original scripts/PDFs will not be made available to centres before the deadline for receipt of  Enquiries 
About Results. Centres may however request copies of  reviewed scripts at the same time as requesting an 
Enquiry About Results.

Where appropriate, examiners may write comments on traditionally marked scripts indicating the way in 
which candidates have met the requirements of  the marking scheme. Examiners are asked to refer scripts 
to a more senior examiner where they are doubtful about how to apply the mark scheme. A script might 
��"�����
	��	
�	��	��]��	�

Scripts marked online do not show any comments when they are returned to centres.

*������������	
�	���V>W�*
�	[���
�	��%��"������

���	��
����	���������
���	�
�������������������	
������	��
and the use of  script material for teaching purposes. 

4.6  Extensions to Enquiries About Results
�������������������	������	��	������;�������"�����������
��	������	�����
� ����������	�
����[��������
� �
a centre cohort, it will seek to address the issue via an ‘extended review of  marking’. Such an extended 
review of  marking may take one of  the following courses of  action as appropriate:

X� �����	������	��������"����
� ���������
� ��������	������	���������	�@�
��
� ������	����
��	�
���
���
 sections of  a paper
X� ��	
	�����	��������"����
� ���������
� ������������	������	������	����
�
�	
X� ���	�	��	�������Z
�	���	�	
�	�������������
� �	��������������������	���

Edexcel monitors the outcome of  all EARs. However, if  a centre feels there is a demonstrable trend of  
���������	�
����[��������
���������@��	��
�	�������	�����		�����	������������	����}^������
� �	���������	�
� �
	������	�����"��	���"����
� ������������
�	��
�����	�
��

Edexcel will authorise an extended review of  marking only if  it accepts that a demonstrable trend of  
���������	�
����[�������������������"�������<%��������	�
����[�����������������������������������������
� �
more that 5% of  the raw mark total of  the paper (not the UMS).

We hold the following criteria in mind when deciding upon an extended review of  marking:

X� ��"����
� ����������"�������������
�������
����������
��	����
������������	�	�"���������
� �}����
 of  the centre’s cohort
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X� 	������������

�������������
��
� �����	��������	����!��	��������
� �"�������������	�����	������
 where 10% would be more than 20, centres need not submit more than 20 requests for reviews  
 of  marking
X� �	�����	�����
� �	�����"��������������
�	���"�����������������������	�
����[�������
X� �
�Z��	���������������������
	����
������������	���
��	
���	����������	����������
������

	��
 Results should be extended.
X� 	����"�������
� �
�����;�����
	���������	��������	����

Where Edexcel initiates an extended review of  marking, candidates’ marks and subject grades may only be 
�
�������
���������������������
�Z��	��������������
	�����
������������������������	��	��������	������
review of  marking, centres will not be charged a fee.

Where Edexcel initiates an extended review of  marking, centres will not be invoiced for those reviews 
requested as part of  the ‘representative sample’.

5 Appeals

Following receipt of  the outcome of  an EAR, the centre may wish to appeal against the decision if  they 
������������	�������&��������
� ����	���$
���������	����������
� �	������	���������
�����������	�	����
or examinations manager) will be allowed 14 calendar days from the receipt of  the outcome of  the EAR 
during which an appeal may be lodged by writing to the following address:

� �����������������z�� 
 One90 High Holborn 
 London  
 WC1V 7BH
 United Kingdom

Appeals cannot be accepted directly from candidates, their parents or other third parties acting on
their behalf. However, private candidates may appeal directly without the support of  the entering
centre.

Appeals may only be lodged on the basis of  whether the awarding body used procedures which were
consistent with the regulatory authorities’ Code of  Practice, and applied its procedures properly
������������������"�����	�Z
������	���&�����������
z����������
���	
������	������������� ��
���
���
����
��

�����������������

The procedures which are open to investigation include the full range of  processes involved in and leading 
to the award of  grades: the setting of  papers; marking and moderation; the grade award and EARs and 
administrative arrangements.

Note: The appeals process is not directly concerned with making judgements about the quality of
candidates’ work, as this is the responsibility of senior examiners and moderators. Appeals do not
normally involve the further review of marking or moderation of work, unless the initial appeals
investigation suggests that procedures were not followed during the EAR.

Centres may also appeal against decisions taken by Edexcel concerning special consideration cases, 
including cases where an aegrotat award has been made, and access arrangements. In these cases, the 
���	��������
�	��	�	�����������
z��������	��@���	�

	����	����
��	���������;�

When an appeal is lodged, Edexcel will carry out a preliminary appeals investigation. This will take
	����
���
� ����������������	�
��
� ������"���������"�����������������"
�"�����������
z����@
�
�Z��	[����	������������	��	�]���������
����������������
������&�����;����������
	��������"��	
records will also be inspected for accuracy.

Each letter of  appeal will be acknowledged within two working days of  receipt, at which time
further written guidance on the Edexcel appeals process will be provided. A letter, summarising the
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results of  the initial appeals investigation, will normally be sent within 21 calendar days of  receipt

� �	�����		���
� ���������!��	����"��	�	��	�	�����������
z������
������	
��
����	���	�����
�����
within 21 days, the centre will be advised of  the likely extent of  any delay.

!�@��
��
�����	������	������"��	���	�
�@�	������	����������������	��������	����������������
���@�	��
head of  centre may request the opportunity to present the case in person at a hearing of  the
�����������������������!�@��
��
����������������������@�	������	����������������	�����@��	����
submit an appeal to the independent Examinations Appeals Board (EAB).

Centres will normally be expected to contribute towards the costs of  appeal investigations and
hearings. The maximum amounts that will be charged are £120 per examination component for the
initial appeal investigation, and £150 for any subsequent appeal hearing. There is no requirement
for any fee to be submitted with the initial letter of  appeal. 

Centres will not be charged for special consideration appeals, and will not be charged for other appeals if  
the appeal is upheld.

6 Fees

Services Notes
GCSE/ 

International GCSE
GCE

Service 1 – clerical check
Fee per candidate per 
paper/unit

£12.40 £12.40

*Service 2P – Priority 
Post-results review of  
marking

Fee per candidate per 
paper/unit

N/A £41.20

*Service 2 – Post-results 
review of  marking

Fee per candidate per 
paper/unit

£25.75 £36.00

ATS – original script
Fee per candidate per 
paper/unit

£12.40 £12.40

ATS – copy
Fee per candidate per 
paper/unit

N/A £14.40

*Please refer to part 9.2 in this section of the Information Manual for Service 2 fees for GCE Drama unit 2 (6DR02) and GCSE 2009 
Drama (5DR03).

Services Notes
GCSE/ 

International GCSE

DiDA/Level 1 and 
2 Projects and the 
Extended Project

Service 3 – review of  
moderation of  internally 

assessed coursework
Fee per paper/ unit

£257.50 minimum (up to 
15 candidates) and £309 
if  16 candidates or more 

in the original sample

£180.50 minimum (up 
	
��"���������	��'�

and £25.75 for each 
additional candidate

Fees for Service 3 review of  moderation will be calculated pro rata on the basis of  the number of  
candidates who meet the above criteria. 

Cancellation fee

If  the cancellation of  an EAR Service 2 or Service 2P Post-results review of  marking is requested after 
processing of  the EAR has begun but before the EAR is completed, there will be a cancellation fee equal 
to 50% of  the original fee. If  the cancellation request is received after completion of  the EAR, the full fees 
shown above will apply.

Info Manual 2011-12 INTERNATIONAL Chapter 18 Post Results_V5.2.pdf   15 05/08/2011   12:55:23



Post-results Services

Edexcel International Information Manual 2011–2012 – September 2011

16

18

Waiving of EAR fees

Centres will not be invoiced for EARs in the following circumstances:

X� �
���������	�����
���"��������[���$��@���"������������������
"�������
�Z��	����������	����
�Z��	��
 concerned), fees will not be incurred where the EAR leads to a change in the overall subject  
 grade for that candidate
X� �
���������	�����
���"���
	�������[���$��@���"���
	���	�����������������
"�������
�Z��	��������
 in the subject concerned), fees will not be incurred where the EAR leads to a change in the  
 notional unit grade for that candidate.

Waiving of Service 3 EAR fees
 
Centres will not be invoiced for Service 3 EARs if  centre marks are re-instated; otherwise the full fee
applies.

7 Late requests for subject awards

When a candidate has received their unit results, they can decide whether or not they would like to claim 
an award. Late cash-in requests can be submitted for GCSEs in modular subjects, all GCE subjects, DiDA 
Awards, Functional Skills, Principal Learning and Projects Levels 1 and 2 and the Extended Project. Please 
note that a late request to claim an award will incur a fee.

The closing date for Late Requests for Subject Awards for the January 2012 examination series is
12 April 2012.

The closing date for Late Requests for Subject Awards for the June 2012 examination series is
20 September 2012.

Requests for Late Subject Awards received after this date will not be processed and should be entered in a 
future examination session.

To Request Late Awards

The following information should be supplied on an email to serviceoperations@edexcel.com:

X� ���	����
����
X� ���	�������
X� �������	�
�������
��$	����������	�
�������
�����������	�������������������������'
X� �������	���
����~�	
���	������	��	�
���
����
X� =>!
X� =���$����������������'
X� �������	������
X� �
�Z��	���������	����
��@������^�
X� ��"��@�����>�
X� ������	�	��@������
�
��


�����
����	����
���V>W~��	���������
�����

�������
���		���	
�	��������������
�B

 Service Operations
        Edexcel
        One90 High Holborn
        London 
 WC1V 7BH
 United Kingdom
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�� �����	
����	
�	�
������

��

8.1 GCE Art and Design
 GCSE Art and Design

*�������
	��	��	�
������;�%��"����������"���������
��	�������������	�
���

Centres should submit EAR requests to Edexcel via Edexcel Online. After receipt of  the EAR request, 
Edexcel will fax the centre an acknowledgement letter. The original sample of  candidates will be listed in 
this letter, and their work must be available for review of  moderation for the request to be valid. Edexcel 
will make arrangements for a senior moderator to visit the centre. 

Should the centre prefer to send the work for review of  moderation to Edexcel, the work should be sent 
to:

 EAR Service 3
 Edexcel
� �
�	
������$
]�J��������'
 Hellaby Industrial Estate
 Rotherham
 S66 8SS
 United Kingdom

Centres must notify Edexcel upon receipt of  the list of  sampled candidates.

Centres will be liable for all associated costs, which will be calculated pro rata on the basis of  the number 
of  candidates who meet the criteria (listed in part 7 of  this section of  the Manual). In cases where a senior 
moderator visits the centre, this includes the senior moderator’s fees, travelling expenses, subsistence 
costs and, if  necessary, accommodation costs and teacher-release payments. The centre will not, however, 
be required to pay the standard Service 3 fees in addition.

In cases where the review of  moderation of  work is at Edexcel, standard Service 3 fees will apply, in 
addition to all postage and packaging costs.

The original sample per unit/paper across endorsements must be available for the request to be valid. It 
is possible to request an EAR on one unit or paper only, but review of  moderation will not be undertaken 
on the work of  one endorsement only in centres entered for multiple endorsements. 

In cases where a centre visit takes place, if  the requested sample is not available the senior moderator will 
withdraw from the centre. The original moderation decision will be upheld and the centre will be liable for 
the payment of  all associated costs.

>������	������������������
������@��
������
����������
	��������	�����
����	�����
	����
��������
Edexcel for Service 3 Enquiries About Results.

Centres will be informed of  the outcome of  their EAR request within 40 days of  either the receipt of  the 
work at the coursework centre or within 40 days of  the centre visit. Centres will also receive a report 
giving feedback similar to that provided following the original moderation. Centres are reminded that work 
must not be returned to candidates until after the EAR deadline has passed.
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8.2 GCE Drama
 GCSE Drama

For GCE Drama unit 2 (6DR02) and GCSE 2009 Drama 5DR03, an application for an Enquiry About 
Results (EAR) will only be accepted if  a recording of  the performance was supplied to the examiner within 
seven working days of  the performance. 

Note: The application for an Enquiry about Results request will be cancelled, and closed, if  a recording of  
the performance was not supplied to the original examiner within seven working days of  the performance.

The standard fee for this Service 2 Post-results review of  marking is £51.50 per candidate.
 
Note: Centres can also request a copy of  the examiner’s notes for GCE Drama unit 2 (6DR02), which is 
available via the ATS service. A fee is levied for this ATS service.

8.3 GCE Modern Foreign Languages
 GCSE Modern Foreign Languages

For GCE Modern Foreign Language oral units, tapes are held at our processing centre and will be returned 
to centres after the EAR deadline. It is of  great help in getting EARs closed promptly if  centres submit all 
EAR requests pertaining to a language at the same time.

For externally assessed GCSE Modern Foreign Language oral components, the centre must despatch 
the oral tape(s) to the address below within three days of the submission of an EAR request. 

���
��������
���&�'�
�+������
���	�
;����

�
���;����!�����
������;
	��<�=��
>�����
����;
���������?
�@�
request, the enquiry will be cancelled and closed.

If a centre is not in possession of the oral tape(s), please contact the Post-results team immediately.

A list of  the candidate(s) for whom an EAR has been requested should be included with the tapes. 
However, this does not apply to the following GCSE languages – Arabic, Chinese, Japanese, Modern 
Greek and Russian - as tapes will already be held at our processing centre.

Send GCSE Modern Foreign Language tapes for 2FB/2HB (Service 2 EAR) to:

 Post-results Services
 Edexcel
� �
�	
������$
]�J��������'
 Hellaby Industrial Estate
 Rotherham
 S66 8SS
 United Kingdom

Send GCSE Modern Foreign Language tapes for 2FA/2HA (Service 3 EAR) to:

 EAR Service 3
 Edexcel
� �
�	
������$
]�J��������'
 Hellaby Industrial Estate
 Rotherham
 S66 8SS
 United Kingdom
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The envelope should be clearly labelled with:

X� �>%��`
�����#
����������
������;�	����
X� ���	����
����
X� ��������	�
�������
��
���	��
��@����}��_~�#��

We strongly recommend that centres submit all GCSE Modern Foreign Language EAR requests for a 
subject at the same time in order to facilitate timely resolution of  the enquiry.

9 Services available — by component

The following tables give details of  the EAR services available for each component at GCE, AEA, GCSE, 
ELC, DiDA, Level 1 and 2 Projects and the Extended Project, Functional Skills and Principal Learning.

%��������
	�����	�����������������	�
��
z�����	
����������
��	��	��	������	
�����
������������
�����	
�
�
����	�������;��
����
������
�����
�������	��
�������"���@�
��	������������	��
�Z��	���������
�Z��	[��������
guidance should be referred to.

�>��$�>�������%�������	�
��' page 21

AEA page 42

�>%��$�>%�������%�������	�
��' page 43

�>%��$�������%�������	�
�������*��
	�' page 58

!�	����	�
�����>%��$!�	����	�
�����>%�������%�������	�
��' page 62

ELC page 66

J�J��W
������	�
�� page 67

Level 1 and 2 Projects and the Extended Project page 68
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