
Edexcel key contacts for  

European academic centres 

 
For enquiries about the following 
please contact our dedicated Service 
Operations Team on  
serviceoperations@edexcel.com

   • Registration  
   • Entries 
   • Deletions 
   • Withdrawals 
   • Transfers 
   • Certification  
   • Eligibility queries  
   • Amendments

 
For finance queries please contact:

Ms Lucienne Lalao 
T: +44 (0)20 7190 5356 
F: +44 (0)4420 7190 5664 
Lucienne.Lalao@edexcel.com    

 
Edexcel Online Help
When in EOL, click on the Help icon 
and then “Ask a Question” to utilise 
an online form which will submit your 
query directly to the EOL team.   If 
you are unable to access EOL type 
in the following URL to your web 
browser:  http://edexcel--5571.
custhelp.com/app/ask/kw/
CourseSearch/r_id/166 

Special Requirements
For information or queries relating 
to special requirements (e.g. 
Access Arrangements, Special 
Consideration) email:   
special.requirements@edexcel.
com

Points of call for help with 
all general enquiries: 

Europe head office address:  
190 High Holborn 
London,  WC1V 7BH  
United Kingdom  
www.edexcel.com/europe 

Jane Holliday
European Academic Regional  
Development Manager 
based in Nicosia, Cyprus 
T:   +35 (0)7 2244 1767 
M:  +35 (0)7 9964 4675 
F:   +35 (0)7 2244 1768 
E:   jane.holliday@edexcel.com

Francesca Woodward
European Regional Director  
based in London, UK 
T:  +44 (0)79 0997 4997  
E:   francesca.woodward@edexcel.com 

Summa Verbeek
Regional Marketing Manager 
based in London, UK
T:   +44 (0)20 7190 5044 
M:   +44 (0)75 0044 6956
F:    +44 (0)207 190 5744
E:    summa.verbeek@edexcel.com 


