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National Customer Service Week 2011

From the 3rd October to 7th October, National Customer Service
week occurred at 190. There were numerous events that took place
during the week, such as

The Star Services Awards — This was the prestigious nale to
National Customer Service Week at One90 High Holborn that
saw members of the customer service division who had been
nominated for exceptional Customer service, have a chance at
winning a Star Service Awards.

Sta Visits to Centres - As part of National Customer Services Week,
we at Edexcel wanted to give something back to our centres. So instead
of swapping one o ce day for another, representatives from Work Based
Learning; went o to visit the Surrey Police Dog Training School to nd
out how the ve Level 3 BTEC Advanced Diplomas, covering an array
of dog handling roles, were put into practice.

Showcase Village Guide — This was open to all, the event based in One90
aimed to showcase innovations from around Pearson UK that have
enhanced the service we give to our customers. It gave a chance for
employees at One90 to get to know teams from across Pearson UK.

I
In The Next Issue o

W elcome to the March 2011 edition of the Exams O cer newsletter.
Ede

lexcel recognises the important role of an Examinations O cer. We want to support you as much
possible by providing clear and regular updates on key information

In the next issue, we’ll update you on our Service pledge,
National Customer Service Week and our new Exams O ce
focus group.

We'll also update you on onscreen testing and provide
updates on:

x The JCQ A2C project

0844 576 0027
BTEC and Vocational Quali cations 0844 576 0026

x Functional Skills administration
d Regional Support Network Eveny

‘and Regional Support Network Exams O cers. We woul
know i your
i

x The development of BTECs

PEARSON

Edexcel Customer Servicesir general enquiry numbers are as follows:

BTEC and NVQ: 0844 576 00 26 DiDA and other quali cations: 0844 576 00 31

GCSE: 0844 576 00 27 Online services including Results+ an844 576 00 24
GCE: 0844 576 00 25 Edexcel Online
DIPLOMA: 0844 576 00 28 International customer (all enquiries) +0044 (0) 1204 770696

Our contact centre is open between 8am and 6pm from Monday to Friday. www.edexcel.com
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