July 2011 . edexcel

What happens next
| Carol Griffiths 9 -

Head of Customer |

Engagement

fract
©
A
©
c
[
(¥
e
=
3]
>
o
c
m
3
0
>
|
o
=
v

) )
ams O onfe as 20 —

London 5th July & Manchester 7th July

)
TN

Welcome

Following the success Q
London and o

er). |

-out sessions, feat <3
role!
o megeti e of you attending.

%
\
an you expect &(\E dgy?

fes flom Ziggy Liaquat (Managing Director), QW

i (Customer Services Director) and
2

0 - - O
S

w to
fe

David (Head of Customer Services).
> Choose reak-out sessions from a choi ng:
. s ?Jélity Assuranc e
e Onscréep-Jesti ctional Skills, BTEC and ESOL)
* Edexc -design
*  Special sideration and Access Arrangements

Time to network with your peers and colleagues over some nice food
> Opportunity to meet with your Customer Relations Advisor from Service Operations

> Visit the Pearson Showcase Village to see the latest Pearson resources for
your school or college, ResultsPlus and of course Customer Services

Website
Services

ALWAYS LEARNING PEARSON




Take the guesswork out of eligibility

Exams Officer newsletter July 2011

The exams have now passed, you can do a final check on Edexcel Online to resolve any eligibility issues.

As you know the rules governing GCSEs have changed. Your candidates need to meet new Terminal and Re-sit requirements as well as
existing eligibility rules. It can be difficult to ensure that they have everything they need.

We have created new reports to help you. Once you have made your entries you can run a report to check if your candidates are
eligible for a grade. If they aren’t eligible it will give you a clear message indicating why this is and how to fix it.

How to run the report

To obtain the report, select the relevant qualification and then
candidates > eligibility check like so:

Centre number: 10871 | G0 | THE CHARTER SCHOOL

Thursday 9 June 2011 Select site:

Candidates r Search by Candidate PLT  FS/Diploma Apprenticeships

Training Event  + Search by Course @
Bookings

Multiple Candidate Entries (Spreadsheet Upload).
s Custornised Units jection of Edexcel Online.
*| individual Candidate Entries
2 Entry Confirmation Reports
| Eligibility Check
Estimated Entries

g CE and GCSE multiple initial candidate

entries can now be submitted via spreadsheets. Please see the following
guide for further information. Bulk Entries Instructions

Tracking
Post Results

Results n are listed on the left of the screen.

GCSE Pilot

From the options, select the “Full Eligibility report”
Eligibility Search

Session June 2011

award claim/cash-in | 2ny Cash-in

Eligiblity Status Eoth v
[__Full Eligibility Report__|

The pdf report will be delivered to the user’s mailbox.

cantre: 93999 Sanpls centra

Candidate: 1000 CRNDIDATE:NEW UCI: $95850054200V Sex: M Date of birth: 3/10/51
subjsct
2121 RELIGIOUS &T
air Bezsion UMS  seats
Not yet issued 10108 4200
0 Not yet iseued 1010s 4200
Bligible (as at 10/05/11 12:28:34)
contra candidate Reasen 1f unavailablo

Bligible (as at 10/05/i1 12:25:34)
caintrs Ccandidats Reasen if unavailable

crato
Not yet issusd 10108 4200
sS40H aun 08 Not yet issued 10108 4200

/
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Calculation of overall GCSE grade

To make sure you understand how your students’ grades have
been calculated on results day, we have identified some key
areas you should be aware of:

> The GCSE Standard — all units, regardless of when they are

sat will be assessed at the full GCSE standard.

> Terminal Requirement — at least 40% of the entire GCSE
must be completed when certification is requested.

> Calculating results — students’ unit marks from each series

will be recorded and their best result will count towards the

final grade as long as the terminal requirement and re-sit

rules have been met. Remember that you must enter for the

cash-in to get the overall qualification.

> Re-sits — these are limited to one per unit prior to
certification.

> ResultsPlus — this free service shows how students have
performed in most units, providing question-by-question

level detail for exams at cohort and individual student level.

Learn more at www.edexcel.com/resultsplus

What the report will do

The report checks whether candidates have met the
eligibility criteria as described in the Information Manual for
every cash-in you have made. It uses the entries from the
current exam series and all previous series.

It will show the eligibility status of the candidate, followed by
a cause and recovery which will help you locate the source
of the problem to fix it.

It will also show a date that the eligibility was checked. Once
a candidate is eligible the date won’t change unless you make
new entries for that candidate.

What the report can’t do

It can’t anticipate what entries should or shouldn’t be
made for a candidate. That should be the decision of the
candidate, with help from the teacher and exams officer.

It can’t check if a candidate is eligible if they haven’t
attempted to cash-in for an award. Once a cash-in is made it
will check to see that the candidate has met the right criteria.

For more help

If you need any help please contact us at
serviceoperations@edexcel.com or on 0844 576 0027 and
we will help resolve any queries you have.

Information Manual 201 1-2012

We will send you updated edexcel
sections of the Information

Manual in the first full week
of the new term starting in
September.

Information
Manual

Please DO NOT throw out

the current Information Manual

binder, or the tabbed dividers,

as you will not be receiving a
replacements of these.
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New FREE Exams Officer training
events from September 201 |

Are you a new Exams Officer!? Are you looking for further support
on processes from making entries or registrations through to

receiving certification for learners? Then why not attend one of Key dates
our FREE face to face Exams Officer training events starting from
September 201 |. These events are specifically designed to assist
Exams Officers who have been in the post for up to |2 months.

Key dates Session Level

You will have an opportunity to ask questions and meet your 02-Jul-1'1 Jun-11 Functional Skills  High late entry fee date
dedicated Customer Relations Advisor for your centre. The events Final date for submitting
starting in September will be focusing on General Qualifications, special consideration
which include GCE, GCSE and Diploma, followed by the BTEC 05-Jul-11 Jun-11 GCSE requests to Edexcel

events in October.
Final date for submitting

special consideration

BOOI( nOW! 06-Jul-11  Jun-11 GCE requests to Edexcel

) Certificate claim deadline
To secure your place, please use your Edexcel Online username 2010/201 1, especially
and password and click on www.edexcel.com/training to access important for UCAS
our easy-to-use Online Booking system. All you need is the training 05-Jul-11 BTEC eanclekies

code, which can be found under the ‘Free Training’ page on our

website; www.edexcel.com/examsofficer Results issued-June exam

25-Jul-11 Jun-11 Functional Skills  series

Alternatively, please call us to book your place.

BTEC 0844 576 0026
General Qualifications 0844 576 0027

If you would like further information on
these events, please email
serviceoperations@edexcel.com

Offer Principal Learning as a stand-alone from
September

Since 2009, Principal Learning has been successfully delivered as part of the 14-19
Diploma. We are pleased to announce that from September 201 | it will also be
available as a stand-alone qualification.

Why offer Principal Learning as a stand-alone qualification?

Principal Learning allows learners to focus more strongly on learning and applying
work-relevant skills and knowledge within their chosen sector.

What will happen to the 14-19 Diploma?

We will continue to accept registrations for the full 14-19 Diploma qualifications and
will provide the support package to help you with your teaching and administration.

We will continue to offer all of the other components of the Diploma qualification,
including Functional Skills and the Project. You will be able to deliver these as part of the Diploma or alongside Principal Learning.

Can Principal Learning help me offer the right curriculum for my learners in the context of the Wolf Report?

Both the full 14-19 Diploma and stand-alone Principal Learning qualifications combine internal and external assessment, alongside
strong employer engagement. These are the two criteria Professor Wolf considered to be essential factors for the successful delivery
of quality vocational qualifications.

How can | find out more about the changes to Curriculum?

This summer we will be delivering 150 events around the country to explore curriculum options in a changing landscape.
Please visit www.BigVocationalDebate.com to register for an event near you.

To receive the latest information you can sign up for free Diploma and Principal Learning eNewsletter at
www.edexcel.com/iwantto/Pages/form-emailsignup.aspx or go to www.edexcel.com/diploma and click on News And Bulletins.

If you have any questions about Principal Learning or the Diploma contact us at principal.learning@edexcel.com




...  The Best kept Secret —

Exams Officer

Community just for Exams Officers!

Forget Twitter and Facebook...a new and exciting forum has been
set up just for you!

Visit www.edexcel.com/community you will find here the Exams Office —
a network medium to share resources, discuss experiences and/or
concerns (our expert staff will also contribute) and so tap into a wealth
of knowledge like never before.

Come aboard and simply follow the instructions at
www.edexcel.com/community/gettinganaccount

See you at the Forum!

Submit special consideration
requests using our online tool

You can submit online applications for disadvantaged
candidates via www.edexcelonline.com In the future we will
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REPLACEMENT OF CERTIFICATES

We are delighted to welcome you to visit our new
Replacement Certificate webpage.

On the new webpage we have collated a top 50+
set of frequently asked questions relating to the
Replacement Certificate Service. There is a revised
application form too, which you can save on your
computer and give to any candidates that approach
you with news of a lost certificate.

And, to top it all off we are soon launching the
Replacement Certificate application facility online!

You can access the page here,
https://www.edexcel.com/i-am-a/student/replace-certs-
secure/Pages/home.aspx

If you have any comments or suggestions,

we would like to hear from you. You can send
any correspondence to
replacementcertificates@edexcel.com

include options for absent candidates, groups of candidates and the ability to view ongoing requests.
We will keep you informed of new functions as they become available.

Conorsshmnbas: [DROSS | o) DNRY,SCHIOUNT CENTNE:: FOR TENTING 5 SN
Fridey 25 Februaey 2011 SelCtsite: | C/OMS S ] GRAY (99999 - NCN) -

Edexcel Accounts ¥ BTEC GCE GCSE  KS/ALAN WVQ DIDA PLT  FS/Diploma Apprenticeships

Centre Accounts * Home Page®System Test® @
Training Event  *
only, where:
Baarings Welcome ta Edexcel Onlina! AL
Teacking ¥ time of the exam.
o i Click on the qualfication tabs above to go to the area relevant to that

qualification. The front page of each area will display important news. On the left of
Centre Search. the screen you will see the relevant menu options for the area selected.
Centre Induction

i Important news!
» New Feature - Estimated Entrles: You can now make Estimated Entries for

A GCE subjects onine. To do this select *Estimated Entries” from the
Learner Tracking “Candidates” menu in the GCE tab.
Special . Page.
Considerations « New Feature - View Invoices: You can now wiew mvoices onlne by

selecting the 'View Invoices' option from the left hand menu. For invoices Please Note:
created since the start of Apnl you can aiso dnll down to view exactly which

candidates the invoce covers.

Centre: DUMMY SCHOOL CENTRE - FOR TESTING P {99999]

Wab sits version: 1.0.0.0

How to use the new facility

(1)

‘special Considerations Centre: DUMMY SCHOOL CENTRE - FOR TESTING P (99999

Site: C/Q MS 5 ) GRAY (99999 - NCN

Special Considerations Online

‘Welcome to the new online Special Considerations system, designed to be more convenient, efficient and
straightforward for making a JCQ form 10 disadvantaged request.

A request can be submitted by centres in respect of Edexcel examinations

+ A candidate sat a written exam but was disadvantaged by a temporary illness, injury o indisposition at the

Currently you cannot use this online service to:

+ Apply for Special Considerations for candidates who are not certificating in the current senes,

+ Apply for Specil Consaderations for & candidate who were absent / partial absence from a whtten exam due
t iiness or other Crcumstances.

» Apply for Special Considerations for groups of candidates o where there are problems with coursewark, orals
or practical exams, absence or partial absence. In this crcumstance please contnue to apply using JCO
Form 10 or Form 15 {Lost Coursework).

+ Delete or amend any previously submitted requests.

For mare information on the service, incuding a video demo, please go to the Special Considerations Information

Full details on Special Consideration can be found in the baoklet “Access Arangements, Reasonable Adjustments and
Special Consderation” published by the Joint Council for Qualificaions, This document has been crculated to af

edexcel #

Centre: DUMMY SCHOOL CENTRE - FOR TESTING P (99999)

Site: C/O MS 5 ) GRAY (99999 - NCN! Site: /O M5 5 ) GRAY (99999 - NCN)
Select an academic year and series. Select an academic year and series.
Select a qualification type GCSE / iGCSE -!% Salect a qualification type GCE -
Selact a series Select 3 Quaication Type Salect a saries Select 3 Seriez o
S [t seiect a Seres =)
oploma | Fymcvooal sale | Pencgal Losming s emse s RS s

You can submit requests on Edexcel Online using the new Special Considerations option which appears
on the left hand side. To help you use the facility, we have created an online tutorial and user guide at

www.edexcel.com/special-considerations

If you have any questions please call us or email special.requirements@edexcel.com

Edexcel Customer Services — Our general enquiry numbers are as follows:

BTEC and NVQ 0844 576 00 26 DiDA and other qualifications 0844 576 00 31

GCSE 0844 576 00 27 Online services including Results+ 0844 576 00 24

GCE 0844 576 00 25 and Edexcel Online

DIPLOMA 0844 576 00 28 International customer (all enquiries) +0044 (0) 1204 770696

Our contact centre is open between 8am and 5.30pm from Monday to Friday. =~ www.edexcel.com




