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[Answer ALL questions.] 
 
1. David is in his early 50s and works full-time as a Health Visitor. He works and lives 

away from home and misses his family and friends. Although he enjoys his job he 
sometimes finds it stressful. David has been feeling  tired and unwell. He made an 
appointment to see his doctor. David was told that he was diabetic and had high blood 
pressure. To monitor his diabetes, David now attends the diabetic clinic at his local 
surgery . 

He has been given a number of relevant leaflets to help him cope with the changes he 
needs to make to his life.  

(a)  Identify from the information given: 
 

(i) one of David’s health needs.   
 

………………………………………………………………………………………… 
 
………………………………………………………………………………………… 

(1) 
 

(ii) one of David’s social needs.  
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 

(1) 
 

(b) Describe two ways in which David’s health problems may affect his well-being. 
 

1  ……………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
2  ……………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 

 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 

(4) 



Leave 
blank 
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(c) David was informed at the diabetic clinic that he needed to lead a healthier lifestyle.  
 

Describe two ways in which formal support could help David to achieve a healthier 
lifestyle. 
 
1  ……………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
2  ……………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 

(4) 
 
(d) Explain why it is important for care professionals to maintain confidentiality when 

working with David 
 

 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 

(6) 



Leave 
blank 
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(e)* Discuss the usefulness of health promotion material in helping David adopt a healthier 
lifestyle. 

 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 

 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 

(8) 
 
 

(Total 24 Marks) 
 



Leave 
blank 

 

Draft – subject to accreditation and change 5 Turn over 

 
2.  Katherine is an 86-year old retired head teacher. She has recently moved into Cedar 

Trees Residential Home. Katherine has always led an active social life, regularly 
meeting up with work colleagues and holidaying abroad four times a year.  

            
Katherine has a positive self-concept. 

 
(a)  Identify, from the background information, two factors which may account for 

Katherine’s positive self-concept. 
 

1. …..………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
2. ……..……………………………………………………………………………… 
 
………………………………………………………………………………………… 

(2) 
 
 

(b) Explain, with an example, two care values that may be used by the care workers 
in Cedar Trees Residential Home.  

 
Explanation 1 .………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
Example  ……………………………………………………………………………… 
 
Explanation 2 ………………………………………………………………………… 
 
Example . ………………………………………………………………………… 
 
………………………………………………………………………………………… 

 
 (6) 



Leave 
blank 
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(c) Julie is Katherine’s named nurse. It is her responsibility to inform Katherine about 
all aspects of her care so that her independence is promoted and she feels 
empowered. 

 
Explain two benefits of empowerment on Katherine’s emotional development. 
   
1. ……..…………………………………………………………………………… 
 
…………………………….…….…………………………………………………… 
 
………………………………..……………………………………………………… 
 
…………………………………..…………………………………………………… 

 
2. …..……………………………………………………………………………… 
 
…………………………..…………………………………………………………… 
 
…………………………..…………………………………………………………… 
 
……………………………..………………………………………………………… 

(6) 
 

(d)* Discuss how care workers may prevent discrimination occurring at Cedar Trees 
Residential Home.  

 
……………………………………………………………………………………… 
 
……………………………………………………………………………………… 
 
……………………………………………………………………………………… 
 
……………………………………………………………………………………… 
 
……………………………………………………………………………………… 
 
……………………………………………………………………………………… 
 
……………………………………………………………………………………… 
 
……………………………………………………………………………………… 
 
……………………………………………………………………………………… 
 
……………………………………………………………………………………… 
 
……………………………………………………………………………………… 

 
(6) 



Leave 
blank 
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(e)* Discuss why it is important that Katherine has positive relationships with carers and 
service users.  

 
……………………….……………………..………………………………………… 
 
……………………….…………………..…………………………………………… 
 
……………………….…………………..…………………………………………… 
 
…………………….………………………..………………………………………… 
 
……………………….……………………..………………………………………… 
 
……………………….…………………..…………………………………………… 
 
………………………….……………..……………………………………………… 
 
…………………….…………..……………………………………………………… 
 
……………………….………..……………………………………………………… 
 
..……………………….……………………………………………………………… 
 
……………………….………………..……………………………………………… 
 
……………………….……………..………………………………………………… 
 
……………………….…………..…………………………………………………… 
 
………………….………………..…………………………………………………… 
 
……………………….…………..…………………………………………………… 
 
……………………….……………..………………………………………………… 
 
……………………….…………………..…………………………………………… 
 
…………………..….………………………………………………………………… 
 
……………………...………………………………………………………………… 
 

 (6) 
 

(Total 26 marks) 
 

TOTAL FOR PAPER: 50 MARK 
END 

 
 


