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Instructions to Candidates

Check that you have the correct question paper.

Answer ALL the questions. Write your answers in the spaces provided in this question paper.
Indicate which questions you are answering by marking the box ([X]).

If you change your mind, put a line through the box ([><]) and then indicate your new question with a
cross ([X]).

Do not use pencil. Use blue or black ink.

Information for Candidates

The marks for individual questions and the parts of questions are shown in round brackets: e.g. (2).
There are 2 questions in this question paper. The total mark for this paper is 50.
There are 8 pages in this question paper. Any blank pages are indicated.

Advice to Candidates

Quality of written communication will be taken into account in the marking of your responses to
Questions 1(e)* and 2(d)* (e)*. Quality of written communication includes clarity of expression, the
structure and presentation of ideas and grammar, punctuation and spelling.
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[Answer ALL questions.]

1. David is in his early 50s and works full-time as a Health Visitor. He works and lives
away from home and misses his family and friends. Although he enjoys his job he
sometimes finds it stressful. David has been feeling tired and unwell. He made an
appointment to see his doctor. David was told that he was diabetic and had high blood
pressure. To monitor his diabetes, David now attends the diabetic clinic at his local
surgery .

He has been given a number of relevant leaflets to help him cope with the changes he
needs to make to his life.

@) Identify from the information given:

(i) one of David’s health needs.

1)
(ii) one of David’s social needs.
(1)
(b) Describe two ways in which David’s health problems may affect his well-being.
2 ..
(4)
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(©)

(d)
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David was informed at the diabetic clinic that he needed to lead a healthier lifestyle.

Describe two ways in which formal support could help David to achieve a healthier
lifestyle.

Explain why it is important for care professionals to maintain confidentiality when
working with David
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(e)* Discuss the usefulness of health promotion material in helping David adopt a healthier
lifestyle.

®

(Total 24 Marks)
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2. Katherine is an 86-year old retired head teacher. She has recently moved into Cedar
Trees Residential Home. Katherine has always led an active social life, regularly
meeting up with work colleagues and holidaying abroad four times a year.
Katherine has a positive self-concept.

(@) Identify, from the background information, two factors which may account for
Katherine’s positive self-concept.

(b) Explain, with an example, two care values that may be used by the care workers
in Cedar Trees Residential Home.

EXPIANAtION L oo e
EXAMPIE e
EXPIANGtiON 2 ..ot e

EXAMPIE . o
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(©) Julie is Katherine’s named nurse. It is her responsibility to inform Katherine about
all aspects of her care so that her independence is promoted and she feels
empowered.

Explain two benefits of empowerment on Katherine’s emotional development.

1.

(6)
(d)*  Discuss how care workers may prevent discrimination occurring at Cedar Trees
Residential Home.

(6)
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(e)*

Discuss why it is important that Katherine has positive relationships with carers and
service users.

(6)

(Total 26 marks)

TOTAL FOR PAPER: 50 MARK
END
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