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Information 
 
This task must be completed under controlled conditions. 15 hours is suggested for report 
writing. This does not include any time spent on research and investigation.  

• All work including any research must be completed under direct supervision.  
• The candidate is allowed to access information and resources determined by the teacher 

during the research.  
• Candidates are also allowed to work in groups. The teacher will have to ensure that the 

contribution of individual candidates are recorded accurately 
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Controlled Assessment Task 

 
In this unit you will need to produce a report based on an investigation into the needs of a 
service user that you have selected from one of the following;  

Either:  

• early years setting 
or: 

• later adulthood 
 

As part of your investigation, you will need to: 

 

Task 1 
Find out from your service user: 

• how they accessed the service provider  
• any barriers that may have prevented them from accessing the service, eg physical, 

psychological, financial, geographical, cultural/language and resource barriers.  
 

Write up your findings as a case study of the service user to include: 

• an identification, description and explanation of the range of needs of the service user 
under physical, intellectual, emotional and social needs.  

• explanation of the reasons why the service user may require and seek to use the 
services offered by the service provider 

• the specific services offered by the local provider to meet the needs of your chosen 
service user 

 

Task 2 

Produce an information booklet for the service provider to be used as a guide by service 
users. 

This will include 

• how the local service provider is organised and fits into the local and national 
framework 

• how the service user accesses the range of services offered by and through the local 
service provider 

• the barriers to access of the service provision selected and the problems a service user 
may encounter in accessing provision 
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Task 3 

Show your understanding of the skills and values of two care practitioners employed by 
the service provider involved in supporting your service user 

This will include: 

• the skills and qualifications required by the two care practitioners selected and how 
they work with the service user identified 

• the application of care values by the two care practitioners in interactions with the 
service user and assessment of how effective the care practitioners are in applying 
care values 

• carry out primary research on the two care practitioners to find out about the care 
values that they use in their jobs and how these underpin their care practice with 
the service user. 

• observe how these care values are reflected in the behaviour, attitude and work of the 
two care practitioners.  

. 

Present your findings in a “best practice” leaflet with job descriptions for each care 
practitioner. 

 

In your investigation, remember to evaluate how effective the service provider is in 
meeting the service users needs with realistic suggestions for improvements in service 
provision to meet the service users needs 

 

 
 


